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Follow us on:  



Covid-19 has changed the landscape of how businesses operated in Antigua & Barbuda,
resulting in companies limiting customer interactions.  The ABSSB realized, that in order
to safeguard its many customers and staff, especially our elderly, it was imperative for us to
upgrade our web site. A web site that will not only give users access to current information
but one that will provide contactless functions. 

As such, the ABSSB is happy to announce that during the first week of April 2021, its new
and improved web site will go live. 

 
The web site is more user friendly and easy to navigate, it features an online chat platform,
where our representatives are readily available to answer your questions. The most
exciting feature about our web site is that you can now register online.  Yes! you read
correctly.  The ABSSB has made it easier for potential employers and employees alike to
not have to come to our office to register.  Also, contributors will be able to apply for their
benefits through our web site; that is, age benefit in the first instance.  

In other exciting news, we just witnessed the launch of ECCB's DCash, and the ABSSB is
happy to announce that we will be the first ever statutory body in the ECCU region to
become a DCash merchant. We will provide more details at a later date.

These upgraded changes holds true to our motto "Growing to provide for you".
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COMING SOON - NEW WEB SITE



 As of January 1, 2021 the current pension age is 63 years.

The contribution rates for 2021 are 13% for public sector employees and 14% for

private sector employees; Self-employed rate remains at 10%.

All overseas pensioners (residents outside of OECS territories) are reminded to

submit their life certificates to ensure continued pension payments for the period

April to June 2021.

Did you know?...
Contribution payments can be made via Electonic File Transfers
(EFT)

Did you know the ABSSB upgraded its Social Security card back in 2017? Our

social security card had to meet certain security requirements to protect its

contributors as  technology evolved.  Although the pink social security cards

will eventually phase out please note they are still valid anywhere. 

In light of COVID-19 protocols the ABSSB continues to operate by appointments

only. To make an appointment you can contact us at 736-3000 or email at

customerserv@socialsecurity.gov.ag.

Registration forms are accessible via our web site www.socialsecurity.gov.ag.

Important
 

When
making an

enquiry,
always be
ready to

quote your
Social

Security
number.
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REMINDERS



The Antigua & Barbuda Social Security Board (ABSSB) wishes to advise all our overseas
beneficiaries who receive their pension by bank draft that this process will be discontinued as of
April 1, 2021. CIBC First Caribbean International Bank has advised that only Electronic Funds
Transfer (EFT) payments or wires will be available after this date.

Pension payments will be made either to a local bank or by wire. We therefore request that
banking details to support payment be forwarded to the social security office no later than
April 23, 2021 to ensure continued payment of your benefit.

We further wish to advise that wire processing will entail a local fee of EC $30.00 dollars and a
fee charged by the receiving bank. Both these fees will be deducted from the pension
amount.  Please note that this not affect our local pensioners.

Our payment option form is available on our web site: www.socialsecurity.gov.ag. 
Payment forms can also be emailed upon request through
customerserv@socialsecurity.gov.ag.

Please be advised that pension payments for March 2021, will commence
on April 12th, 2021 according to surnames in alphabetical order.  Please see
payment schedule below:
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